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Congratulation's to us 

Nute’s becomes an ISFM Gold Standard Cat Friendly Clinic 

We are so proud to announce that Nute’s has achieved accreditation as a Gold  

Standard Cat Friendly Clinic (CFC).  The CFC programme has been developed by the 

International Society of Feline Medicine, the veterinary division of the leading feline 

charity International Cat Care. 

It aims to promote well-being and high standards of care for all cats visiting or being hospitalised in a veterinary  

clinic. Under the programme, a clinic has to prove rigorous adherence to a set of criteria which includes provision of         

facilities and demonstration of staff activities and attitudes aimed at reducing stress in cats, both as in-patients and 

out-patients.  

Most importantly, our staff are trained in approaching and handling 

cats sensitively and respectfully, and in maintaining high standards of 

veterinary care, including continuing to update their knowledge of  

feline medicine as new treatments and information become         

available. Our cat friendly advocates are Vic, Jane, Lyana, Faye and 

Anji.  

Our team are so delighted to achieve this standard, “We wanted to 

make sure that a trip to see our vets was as stress-free an experience 

as possible for our cat patients and their owners. Cats can get very anxious when taken out of their usual                

environment, and this can make it owners reluctant to seek veterinary attention when their cat needs it. By          

undertaking Cat Friendly Clinic accreditation, we’ve committed to delivering high 

standards of cat care, with compassion and expertise.” 

The International Society of Feline Medicine launched the Cat Friendly Clinic       

initiative three years ago, to encourage veterinary practices everywhere to make 

best efforts to improve the welfare of cats in their care. The programme advises 

practices on how to make their environment as welcoming to cats as possible, as 

well as providing support in staff training, handling techniques and cat-specific   

client care. 

Cat owners can find out more about International Cat Care and the Cat Friendly Clinic initiative at 

www.catfriendlyclinic.org.  

 

We are extremely proud to be the ONLY ISFM 

Gold Level Cat Friendly Clinic in Cornwall. 

 



Toby’s success  

Back in our September newsletter we introduced Toby, who has been 

coming to the practice for Confidence Clinics ever since and as a result 

his perception of coming to the vets has changed dramatically. He has 

gone from being extremely fearful and stressed, to a happy and        

confident little dog who can’t wait to come in to see us. His                

vaccinations were due in January so since Christmas we have been 

working on using a stethoscope (which was really scary for Toby to 

begin with), having an examination restraint free and practicing the 

technique used to give an injection. This was all done at Toby’s pace 

and all using positive rewards, so when vaccination day arrived Toby 

was comfortable with the whole procedure.  He was given treats during 

his examination and a bowl of cooked chicken while his vaccination was 

administered. He didn’t even notice his injection! So not to over-face Toby  his kennel cough vaccination 

was given the following week.  He was given time to relax and happily ate treats while his vaccine was  

administered.  

If your dog is fearful of coming to the vets and you would like to change their perception of us, please get 

in touch. We are here to help as many dogs as we can to be like Toby.  

Confidence clinics aren’t so effective for cats, most of the time the problem for owners is getting them 

here. Most owners report to us that they have difficulty getting their cat into a cat carrier. Please speak to 

one of our cat advocates for advice on how to overcome your cat’s fear of coming here. They can advise 

you how to get your cat to love their cat carrier and give you tips for making their journey in the car less 

stressful.   

Dyemon’s Defrenectomy 

Dyemon came in recently for a vasectomy.  This is a procedure where part of the spermatic cord is        

removed. It means that Dyemon will have all the traits of an entire ferret but with out being fertile. 

Dyemon lives with a female ferret. Female ferrets come into season when they reach sexual maturity 

(usually in the spring following their birth), they will remain in season until they are bred from. This       

condition can lead to a fatal infection or cause a drop in blood cell production, which can also be fatal.  

Dyemon will be able to ‘mate’ with her to bring her out of her season     

without her getting pregnant.  He is such a friendly ferret, here he is with his  

owner. Another option is to have a female ferret  spayed or an injection (jill 

jab) ideally before they come into season. We will be holding a ’jill jab’ clinic 

during the first week in March.  

If you would like to discuss ferret neutering or having 

your male ferret vasectomised, or to book your female 

ferret in for her ‘jill jab’ please contact the surgery.   

 

 


