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Joline– Joline is one of our new vets, she started with us at the end of September.  Joline graduated in Dublin 

and has been working in New Zealand before coming back to the UK. She enjoys the medicine and surgery side 

of Large and Small animal work. In her spare time she enjoys surfing and running with her dog.   

Faye— Faye has been our Small Animal locum vet for the last 2 summers, she loves working here so much she 

has decided to stay permanently. Faye is a keen fitness fanatic taking part in many triathlons and cycling events.  
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Puppy and Kitten Clinics 

Puppy and Kitten Clinics are run by our nurses here at the surgery. These free clinics give you the opportunity to  

allow your new pet to get used to coming to the vets. Puppies and kittens who have positive experiences at a 

very young age cope with coming to the vets much better as adults (some dogs even pull their owners through 

the door).  These clinics can reduce the stress for both the owner and pet knowing the vets is a ‘fun’ place to be.   

While your puppy or kitten is having fun in the consult room, we can advise you on all aspects of puppy and kitten 

care and answer your questions. Please ring the surgery to book an appointment.  We recommend these clinics    

1-2 times a month starting after their 2nd vaccination.   

Snuffle Mats 

Snuffle mats are a fantastic way to challenge your dogs nose, keep them busy and slow down their food intake.  

Cats can also use them.  

They are suitable for dogs and cats: 

 Recovering from operations 

 On restricted exercise 

 Mobility problems 

 Greedy eaters 

 Boredom breaker 

 Or just a rainy day treat 

 

All proceeds from the sale of these mats will be given to our chosen charity of the year, Dogs Trust, so they may 

continue their fantastic work rehoming unwanted dogs across the UK.  Anji, one of our fantastic nurses makes 

these.  Please pop into the surgery to pick yours up!  The mats are on sale for £15 (cash only). Mats are machine 

washable on a gentle cycle.  For supervised use only.  



Fireworks 

Tips for keeping your pet safe this firework season 

Correcting phobias in dogs can take time, so now is a good time to start in           

preparation for the upcoming firework  season.  

Now is a great time to start preparing your pet for the sound of fireworks, you can begin to play desensitisation CD’s 

such as ‘Sounds Scary’. Start off by playing the CD on a low volume while using positive reinforcement in the form of 

treats or toys (which ever your pet prefers). Only progress onto the next volume when your pet is happy with the   

current volume. Your pet will gradually associate loud noises with a positive outcome.  

Close all windows, doors and the cat flap when your cat is inside. Draw the curtains to help muffle the sound of the 

fireworks. Turn the TV or radio on.  

Allow your dog or cat to have plenty of distraction toys such as Kong’s stuffed with tasty treats, snuffle mats (which 

we sell at the practice) and other toys they like. Some cats may like a catnip toy.  

Give dogs a ‘safe area’ such as a crate with the door open, covered with a blanket and 

their bed inside, this area should be away from windows and doors.  Cats will prefer to 

have somewhere high to hide so place a covered box on top a wardrobe. They may want 

to hide on top of your kitchen cupboards, if so, allow them to stay there until the event is 

over as this is where they feel safest.   

Use calming products such as Feliway spray and plug-in diffusers for cats, and Adaptil spray, plug-in 

diffusers and collars for dogs.  

Rabbits and Guinea-Pigs can get very stressed by fireworks. 

Give them extra bedding so they can burrow in it and get cozy. Provide an extra box full of their preferred bedding 

with an access hole. This will give them an extra place to hide.  

Where possible bring their hutch inside, such as a garage or shed.  If this isn’t possible turn their hutch around so it 

faces a wall or fence ensuring they have enough ventilation. Cover their hutch with blankets to muffle the sound of 

the fireworks.  

If you have house Rabbits and Guinea-Pigs, close the windows to muffle the sound of the fireworks and draw the  

curtains to block out the flashes of the fireworks 

Rabbits and Guinea-Pigs are social animals so keep them with the companion they’re familiar with to limit the stress 

of firework phobia. 

Firework season is a worrying time for horses and their owners.  

Tips for keeping your horse safe… 

If displays are going to be nearby it's best to stable your horse; sometimes just shutting the top door to lessen the 
effect of the flashing lights can help.  
Give your horse plenty of hay/haylage and toys to keep them occupied. 

Put the radio on to mask the noise of the fireworks.  

Check your horse regularly through out the evening to make sure they’re ok. Some horses 

will prefer their owner to be with them but do be careful as horses can be unpredictable in 

scary situations, even with people they know.  

 


