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Congratulations to us!  

In May this year the practice received the prestigious honour 
of ‘Outstanding Client Service’ from the professions governing 
body. We are the only practice in North Cornwall to have 
been awarded this accolade and we’re extremely proud. It’s a 
testimony to the team, and in particular reception’s ongoing 
efforts to   provide the best service we can for you, the valued 
client and your beloved furry friends. 

Staffing 

Vicky–  Vicky has joined our fantastic ‘Front of House’ reception team, please be patient with her while she 

gets to grips with her new role. 

Hannah– Hannah is our new cleaner, she replaces Debby. She will be working behind the scenes to help keep 

the practice ship shape.   

Ian— Ian is our visiting vet, he has a certificate in Small Animal Surgery and is a registered Advanced Veterinary 

Practitioner. He visits once a week and provides advanced surgical support to our small animal team.  

Abbie– Abbie is our new Student Veterinary Nurse, she starts the 1st year of her course this month. 

Debby– Debby has now left us for a new role locally, we’d like to thank her for all her hard work during her 

time with us and wish her every success for the future. 

Congratulations to Holly! 

Holly has passed her 1st year Veterinary Nursing exams gaining a distinction overall. She is looking forward to 

starting her 2nd year with us.   

Tortoises 

Calling all tortoise owners!  
As this summer’s amazing sunshine comes to an end, we (and our    
tortoises!) have started to think about preparing for their winter nap.  
We recommend a pre-hibernation check for all hibernating tortoises to 
help ensure their hibernation is as safe as possible.  
This includes a full clinical examination, faecal worm egg count, weight 
and measurements to check their ‘ratio’ is at a safe level, along with 
advice on wind-down, the checks you can do at home whilst they are 
hibernating and any other concerns you may have.  
Hibernation time will soon be upon us, so give us a call to book in with 
one of our team!  
 



   Confidence Clinics 

Is your dog apprehensive, frightened, unsure, scared or nervous about going to the vet? Here at the surgery our 

nurses offer Confidence Clinics. The clinics are for dogs of all ages and sizes. These clinics involve spending time 

with you and your dog on a one-to-one basis. We make the clinics as relaxed as possible to allow your dog to 

gain confidence in the practice. We only use kind and positive methods, treats and toys. We can work on        

confidence walking into the practice, confidence in the waiting room and confidence in the consulting room. If 

you feel your dog is happy in these areas but needs more confidence being handled, we can help. These clinics 

are proving very successful, we are seeing dogs with fear aggression turn into happy dogs. If you would like to 

book a confidence clinic or would like anymore information, please get in touch.  

Focus on... 

New Toys 

The practice has invested in some new equipment. 

 We now have a state of the art anaesthetic monitoring machine. It allows us to advance our anaesthetic 

monitoring, giving your pet the safest anaesthetic experience possible.  

 Our new Bair Hugger gives a steady and constant flow of warm air, providing extra warmth to your pet  

during and after their anaesthetic. 

 We’ve also invested in advanced instrument cleaning equipment. This revolutionary machine cleans the 

instruments for us which allows our nurses to spend more time with your pets.  

A note from Toby’s owners... 

‘We still can’t believe that it happened. We first noticed that Toby had blood in 
his mouth after getting really excited when we came home at lunchtime - we 
thought that he had bitten his tongue, so made him eat some ice cubes and then 
went on with our day as usual. It wasn’t until 5pm when we were getting ready to 
go to a local carnival that we happened to go into the spare room and found the            
evidence! We can only assume that it was closer to the edge than usual and that 
he took a fancy to it because of the plastic handle as he loves his hard plastic toys. 
We are so lucky that we happened to go into the room before going out and      
cannot thank the fantastic team at Nute’s enough; everyone was so helpful, 
friendly and reassuring in such a stressful time. Dogs really are man’s best friend 
and Toby now has some new friends at Nute’s. We just hope that our next visit is 
routine!’ 

Our vet Nicole, admitted Toby, he was anaesthetised and x-rays were taken of his digestive tract to see if he had 
swallowed any of the razor blades. Unfortunately he had. After  discussing the findings with his owner, Toby was 
taken to theatre to have the razor blades removed; he had one piece in his small intestine and a piece in his 
large intestine, along with some plastic from the razors. He made a full recovery and is now back to his normal 
happy self.  

An Unusual Case Of Razor Blades 

My wonderful little dog Toby, has been a regular visitor to Nute's vets ever since he was a puppy. Unfortunately, due to his 
nervous disposition and possibly too much fussing from his owner !! - these visits have not been happy ones. From the     
moment of arriving in the car park, his stress levels and anxiety have been a huge problem. Once inside the building, his    
behaviour is even worse. However hope is here! Becci has been brilliant dealing with Toby in her confidence classes. He has 
now been to three classes and each week there is an improvement. Familiarity and above all being given a relaxed, peaceful 
and rewarding time at the vets, has been so important. Of course treats help as well. The last visit saw Toby with a waggy tail 
and his obsession with fear put aside somewhat, as owner and nurse allow him time to relax without any veterinary           
procedures on the immediate horizon. Toby is coming on leaps and bounds and I'm sure when it's time for jabs- he won't  
approach Nute's with the massive phobia that now is slowly diminishing. There's good tips for the owner's behaviour 

too!!! Well done Becci and Nute's. From a very caring and appreciative owner --  JONATHAN PERTWEE and TOBY. 


